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I am writing to appeal the rejection received from Universal Service
Administrative Company. The basis of the appeal is that all of the necessary
papers (Form 470 and copies of our bills) were filed in a timely manner with
the appropriate documentation. Our verification of our timely filing of FRN
585182 is the acceptance of FRN 584962, FRN 586443 and FRN 586644. All
of these requests were filed at the same time. The denial occurred because the
Schools & Libraries Division's employee reviewing the submitted
documentationwas unfamiliar with the history of the State of Maine's major
communication company, New England Telephone. Since the national break
up this tele-communication company, New England Tele and Tele Co., has
done business under several names.

On August 26,2002, | accept the position as the E-rate coordinator for the
Spurwink School. At the time of the conversion, Form 486 Notification Letter
(Funding Year 4: 07/01/2001 - 0613012002) had been approved. Therefore,
my first duty was the completion of the Forms 472’s. As | search for the
Funding Commitment Decision amounts, | discovered a March 15,2002, fax
of arejection letter. Ms. Carmody stated that "'the service provider is New
England Telephonebut the bill used to supportthe monthly request is from
Verizon. To clear, please provide a detailed bill from New England
Telephone Company.**

In August, | contacted Edna Comstock, School and Libraries Division of
Maine, to discuss the impact of this fax. Ednawas quite confidentthat a
telephone phone call to Alice Carmody would resolve this issue. Thiswas
based on the past experiencethat it was not common knowledge to people
outside New England region that Verizon and New England Tele & Tele Co.

were interchangeable entities, Mo ¢ Cerins racd Q
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During the latter part of August and the early part of September, | made several attempts via phone
messages, e-mails and faxes to contact Alice Carmody. Unable to receive a response, | submitted a
letter of appeal to The School and Libraries Division in Whippany New Jersey.

On September 28,2002 Universal Service Administrative Company referred me to the next step in the
appeal. To recap quickly, the Spurwink School submitted the necessary documentation for FRN 585182
to obtain reimbursement. The difficult was created because the New England Tele & Tele Company did
not receive a different spin number when its billing entity changed it name. This coupled with the lack
of the regional knowledge of this particular phone company caused an erroneous rejection of the request.
The Spurwink School request the amount of $88,328.04 (Pre-Discount Amount) be reinstated in our e-
rate funding.

Wr your time.
ilene Berry @
Financial Analyst :

eni !
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Letter of Appeal

The Schools and Libraries Division
Box 125 Correspondence Unit

80 So. Jefferson Road

Whippany, N.J. 07981

COPY

RE:  Form 471 Application No. 229262
FRN 585182 New England Telephone
Funding Year 4: 07/01/2001 -06/30/2002
Billed Entity No. 208977

The Spurwink School
899 Riverside St.
Portland, Me 04103
207-871-1200 ext 143
207-871-1232
pberry@spurwink.org

To Whom it May Concern:

1am writing to appeal the Funding Commitment Decision. The funding
commitment report denied funding because ...“insufficient documentation.
Applicant has not provided sufficient documentation to determine the eligibility
of this item.™ | recently took over this funding program and have spent the past
few weeks completing the paperwork for funding year 4. During this process, |
read a faxed note from Alice Carmody denying funding for New England
Telephone because the supporting hills were from Verizon.

| spoke with Edna Comstock from the Maine Division of the Schools and
Libraries. Sherecommended contacting Alice Carmody because she issued the
original denial. Edna indicated that this initial denial was not an unusually error
by individuals outside the New England area and that the situation was quickly
resolved with a phone call.

I have tried calling, faxing and e-mailing Alice Carmody of the School and
libraries Division (973-884-8422, fax 973-884-8395, e-mail acarmod@neca.org)
but have been unsuccessful in making contact. In view of the time sensitivity of
this program | felt that it was important to present a direct appeal to your office.

The Spurwink School did complete the timely filing and documentation of our
application for e-rate funding. Therefore, | would like to request an appeal of
the original denial.

Thank you for your time.

Yours truly,

Philene L. Berry
Financial Analyst

[ ] COUNCIL ON ACCREDITATION
OF SERVICES FOR FAMILIES
AND CHILDREN, INC.
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A Universal Service Administrative Company
Schools & Libraries Division

FUNDIKG COMMITMENT DECISION LETTER
(Funding Year 4: 07/01/2001 - 0&/30/2002)

WIS SO0 2ET 871 1288 P.o2-07

March 15, 2002

THE SPURWINK SCHOOL
NANCY IRVING

B99 RIVERSIDE STREET
PORTLAND, ME 04103

Re: Form 471 Application RKumber: 229262
Fundirg Year 4: 97/01/7200) -
Billed Entit Number: 2089

Thank you for your 2001-2002 F application and for 7 assistance ycu prolided
tl cughout 1" revisw. We hav ileted 1 siet of your = m 471, This letter is %
vise vy of wr deciszion(s).

FUNDING QOMMITMENT REPORT

( the . es following this letter, : have privided : und; g Commitment Report for

1 . Form 71 application cited above, We have reviawec sach Di ount Funding R 51

¢ your rin 471 apnlication and have assigned a Funding Reques Number (FBRN) t ot

I gk 5. The enclosed report include . & list «f t] ERN fre application hte

i i also sending thi: informatien to your i r g1 ) 5 preparations can
be e to begl imla ti gy B ) L o th £ ¢ £y v BEipm 48
Imn & :y pri dii gt F adi Commitment g i will find 2 tde 1t defin s
each i of th Report.

NEXT STEPS

Once gou have reviewed this letter and have determined that =scae Or all of your ragusgts
have been_funded, your nex:t step to facilitate receipt of discounts as featured in this

~Flatter will be to £ils an FOC Form 486 with the SLD. The Form_406 notifies the s81p +o
begin iaymem to your service provider and prevides certified indication that ycgr
Lachnology plan(5¥ has_been approved. The Form 486 and Instructions can _be found on the
SLD web Site at <www.sl.universalservice.org> or you can call the sito Client Service
Bureau at 1-888-203-8100_ and ask that the form be ?ent to you. The new Farm 48&, dated
Juldy 2001 in the lower right corner, MUST be used for Funding Year 4 and for any previous
funding years. Subsequent submissions of earlier versions of the form 486 will be
returned” to you and will not be able to be processed. As Xou camnlets Farm 48?, Pﬁou
should alse Contact your service provider to verify they have recéived notice from the
sLe of your funding Commitments. ~After the SLD prOcesses your Form 486, we can begin
orooessing invoices from gew service provider{s) =o they Tan he reimbursed far
discountad services they have provided you.

DM

on December 21, 2000, the C iI_chen‘_s Internet Protection Act was signeg_into law. That
law will require sehdsls and libraries that receive Universal Service discounts for
certain services to adopt an Internst _safet{ p@hcg incorporating the USe of filtering
of bloeking technolo n computers with internest ACCESS as a cwhdition Of reseivies
those discounts. THE LAW DOES NOT, HOWEVER, REQUIRE THIS TO BE IN PLACE FOR FUNDINE
YEAR 4. RECIPIENTS WILL HAVE TO CERTIFY, HOWEVER, THAT THEY ARE UNDERTAKING sucH
ACTIONS, INCLUDING NECESSARY_PROCUREMENT‘ PROCEDURES, TO PUT SUCH TECHNOLOGY PROTECTION
MEASURES IN PLACE. For Funding Year 4 (the Funding Year beg_lnnln? July 1 20?1), Billed
Entities filing Form(s) 486 may encountsr one Or more situations that will affect their
filing deadlina(s). See the requirements for Funding Year 4 below and the Form 486

Box 125- Cerrespondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online avt:  Aup. www.old wniversalservice org
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Instrugtlons for. more Infggmatlon on filing deadlines to easure thad oumr discounts can
o t d retrloactlvely to the Service Start Date. You are advigsd to eep proof of the
ate of mailing

1. Fculrjlglgg :‘;a“ és&rtitl.cest start on ortbefore Eu]nday, SOc(tjober028 b’-‘OOLé aggoahe date
Unding Commitmen er | efqré Sunda ctobe
EO 486 must ostma ?( dngglggfobe#o 6c %b Sé }_/n 0t {or disg miot‘é
ald retr?actlve _tot gw:.ce ;tart Date Fai ure to meet th|s certification
deadline will rasult” IN re uce funding.
2. our serV|ces start after October 2 0 our 486 must be ostmark d no
that 120 days after the Service gtart E)atg ?L%mdays after th p date ef

Cammmen DeC|5|on Letter, whichever 1s ater in"order for dlscount8 to be
Eai retr ac;wakg th gerwce Start Date. Failure to meet this filing desadiine
result in re un:ed un

You may also check v\gb e at «<www.sl.uniy 1 » or fil the Client
SerV|c¥e Bureau zi1t 11.’%%851.2%3 100 tor o:“g Vn%rr%}%lgﬁsgbgﬁivhm iﬁq c?éw mr} ht
Lmpact uné&e{s service d%sccunts and any needed documentation for Fundlng Yea

(July 1 une 30, 200

TO APPEAL THESE FUNDING COMMITMENT DECISIONS

If you wish te apgeai %f‘e Fundin c-::rmatmnt Deci |o% &E‘!ED]]_‘ indisated in this letter,
yo r apﬁeal must ke made in writ RECEIVED =3 LZBR ARIEs DIVISION
the SLD address beI?Y\/ WITHIN 60 DAYS CF THE aRove DATE ON THIS TTEI? Failure
}o meet his re uz.re.ment. will result in automatic dismissal of your appea n your
etter of appea
1. ude he nam dress, tzlaphone number, ber, and e-mail address
avai abIe? feor 'ﬂte person whe can most rea%gl (Tscuss this appeal with us
2. State outrlght that our letter is an a eal. Identify which fch Lett r oy are
,f |cate relev L}/ ar_and ths" date of ? INQ Commitment
|_J§ ISJLC}Q Letter etter ?)3 tgpea St aixo clude izant name, the
3 Appl:.«:af.mn umbe e Billed Entlty Rimber From® e top of your FCD
etter.
3. Identlfy the partlcular Fundlng Reqluest Number (E’RN that | s the subject ?f our
exl from the

explaining. ycuf_ include tﬂ raczse lan aga ar
E‘undz.n comm.tment DeC|S|on etter that is at the eart, of aygeal E¥ pointing

gxact\Nords th at QIve rlae td your appeal, iB w¢* ﬁble o maqre
rea understa ond apprepriately to your a ease eep ynur etter
to t %mt an PI’OVI S Qeumen at:.on to sugRort you appeal Be sure td keep
coples of your correspondence and documentati

4. Provide an authorized signature on your letter of appeal.

Please send our ap tal tO.  Letter af Agp , Scheals and L|brar|e Bfgéilon
res ence Unit, 80 Sout fEepson Road th pang
|ons fo g an a gal Can be ound in the g peals Frocs ure posted inthe
erence rea 0 the S WED Site <wWww,sl.universalservice.org>

While we encourage you to resolve your appeal with the SLD first, yvou have the option
of filin aggeal dlrectl with e Federal Communications Commission {FCC): cC,
QEfice o the cretary, 445-12th Street SW, Washington, DC 20854, If you are
submlttlng youyr appeal to the FCC by other thar Unifed étates Postal Servxcgs, check
SLD W SLte or wore infarmation. You should refer to CC Docket Nos
97 =21 an & rstsp ge of {our %gpeal te the FCC. Your appeal must be made in wrmtmng
and RECEIVED BY THE FUC at the F address above WITHIN 50 AYS OF THE ABOQVE DATE ON
THIS LETTER. Failure 4o meet this requirement will result in automatic diemissal of
our gpeal Further lnfnrmatlon and _new optighs for flllng an appeal directly with
he FCC can be found in the “"Appeals Procedure” posted in e Raference area 0f the
SLD web site <Www.sl. unlversalservzce org> .

NOTICE ON RULES AND FUNT:S AVAILABILITY

Agplicants r-ece:n,gt of fundlng c%ru.m %.mants is contingent on their (fompllance withall

E abutory ory and procedura g {39 o mentﬁ =3 thﬁ universa 3erV|ce mechanlems

or schwis an ibraries. FCC 0 E\iﬁtpwp. ave receilved funding commitments
continue to be sug ect to au 0& er reV|ves1at ]at §LD or the #Fadsral commum.cat:,ona

Cogmigsion may un Jta e pari ﬁall}' to assure t nds have been sonnitted and axe
belng used i.n accordance with all such reguérementa If the SLD subse uently determines
that™its commitment was erroneously issuad due to action or inaction, ihcluding but not

FeDL/schoels and Libraries Division/UsSAC Page 2 of 6 03/15/2002
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limited to that by SLD, the Applicant, or Service Provider, and that the actien or
Inactiogn was not in accordance with such reguzrements, S1D may he required to cangel
these funding commitments and seek repa{ﬁen of any funds disbursed figt in accordance
with sych regu:.rements. The ELD, and other appropriate guthons:'.es (including but not
limited to USAC and the FCC), may pursue enforcement actionsg other means of regourse
to _collect erroneously disbursed funds. The timing of payment of invoices may also be
affected by the avallabn_.lltg of funds based on the amouht of funds collected from
contributing telecommunicatione companies.

Vﬁ look fgrwwwﬂ to continuinP aﬁr work with you ONn connecting our schesls and libraries
through advanced telecommunications serviess.

Sincerely,

Schools and Librarjes Divisien
Unlversa? Service Agministrative Company

Enclosures

FCDL/Schaools and Libraries Division/USAC Page 3 of 6 03/15/2002
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attaghed to this letter will be a report for each E-rate funding request from your
application. WwWe are proudmg the follewing definitions.

BINOINS EEQUEST e, (s 4, eunging, Reguet Ntk s aanigres by the a8 1 cac
t%nt vi uai

to report 1 «:ants an S ce rovi ears the statls of In discount fundin
requasts 5ubm.€ é Tacm fﬂu " ¥

S’UNPING STATUS . ch TRN will have one of three definitions: “Funded,” “Not Funded,”
s Yet Unfundeg L

1. An FRN that is "Funded” will be approved at the level that SID determined is
ropriate for that 1tem, The f éng level wall qenerall y be the leye
r ues ed Unless,the SiD detsrminez duting the application review process that
some adjustment Zs appropriate.

2. fo RN that is 'Not Funded is ope f?r whics “°e§m‘is Hbh DS k*":”'J'bm&:omrmtmThe

reason for t 8 decision will bg rie 1lain ent
Rac:r.s:l.onf and amplification of that exg at:.cm e ofg ection,
Fu d ecause

ac 15 lanatis
e P R R R R L B

3. A ERN that is “As_Yet Unfunded“ r %flﬁcts a tempof status that is asstgned to

all the &8LD is uncertaln a e time.the ar 1S ganarglad whe

there WJ| be sufficient funds 10 ma mltments for requests for internal
connec ons at a partL ylar z_sc:ount. eve gl_e, L your applécgtmn
inelud requssts or iccounts 051 both telec:s:amm a.ca jlons serVIces internal
ei{maa(m oms, You ITII? t receive a letter with our ding zommitnant r your,

L2 e¢ommunica ions Fund 1ng r e23ts and & message t at your Internal cnnnectanns

r You would recejve a su uent letter(s
rgga"rﬁmq the %unélmg aemslon on your intspaal connec oﬂs requestt (%)

SERVICES DRDERED: The type of service ordered from the service provider, as shown on

SPIN Iwce Provider ldentification Number): A unigue %mber assigned by the
Unl SepyLce Aﬂm:.n:.s&r?twe Company 10 serv1ce rQ seebing pavment from
2

égg%rz%trﬁgersa Sg{iﬁvls also useg ggr&é@ﬁ@tén?wery of sm {ggs ang"f'geaggangoertfor

SERVICE PROVIDER NAME The legal name of the service provider.

CONTRACT BHUM + The of the contract between the e le party and. th
servﬁﬁe pI’OV? er. Thggmb;:il be present onfy if a conteracl ﬁumberpwasyprowd 3 on

BILLING ACCOUNT NUMBER: The accou umki r V|ce r V er has established
[
Was p¥89/|d%(rj 8?5 orr% zui-pases W ﬁ be pre { y |f§ % Ing Acsoun umger

EARLhEST POSSIBLE[ EFFECTIVE DATE QF DISCOUNT: The first gﬁﬁﬂible date of serviee for
he SLO will reimburse service providers tor the disceunts for the serVice.

c TRACT EXPIRATION DATE: The date =t expires. This will be present onl
R contract explra?lon date Was p%@r&e ra &ompaﬂ P y

Fl lock 5, 1tem 22z will be
PITE, SDWRICIER: The Eataty Mumber disted In Form 474c B Teem 222

PRE-DI NT AMO%JNT: aAansunt_in Foom 471, Block 5, Item 23, Column 1, as determined
throug e application review process.

DISCOUNT PERCENTAGE APPROVED BY THE sim: This is the discount rate that the SLD has
approved for this service.

E‘UNDING CovMITWENT. DECISION: This represents_the total amou t of fundmg thab the SLD

has reserve to reimburse serV|ce prowders for the a rove discounts fox a

service th rou une 30, 2 IJ 1S artant that Lgn tha sewwz rovzr &Y

?ma recs%n li aft the' sm ? ould be igvoiced nci the & U disoursemsnt
iscouhts only for elrgrble, approve 8&ivices actually rendered

FEOL/Scheals and Libraries Division/USAC Page 4 of 6 03/15/2002
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NDING COMMITMENT DECISI PLANATION: This entry may amplify the comments in the
Eg‘unding Commitment Dec'ls?gnpcarea. y may amplify ?

FCDL/Schoels and Libraries Division/USAC Page 5 of 6 03/15/2002
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FUNDING COMMITWHINT REPORT
E":'rﬂ 471 Appl:.caﬁima Number' 229262

ing Reguest Number: 3534342 Funding Status: Funded
%gIN zzﬂrgengu ntsrﬁet Rooass S P q N c . S . C .

] . 1
Cﬂntr‘act e wm ervice Provider Name: Community Service Communigari
:Lll:mg Agcount N\mﬂ:)er 207-871-1200
Earliet Possible Effsctiva-Date~af.Discount: 07/01,2001
Contract iration vate: ua;ao;aooz
glg-gﬁgo%grc{éﬁgunt h$50 16 e SLD: 32

age_Approv
amm:.tmen% Dec:l.s:l.cn‘ $§6 175 638 - Eﬁﬂ r@ved modlfled b

a
Eund:.n Commitment Decision Explanat:.on The ¢ @ one=-time ang or monthly charge
was nged to reflect the doctmentation provi e B ?he applicant. / The shar E"d g
discnunt Was corrected.

Fundln% Rgcﬁjest Number: 585162 E‘un%m%,atat.us: Not Funded
Igmlc s Ordered: Telzcemmunications Service .
Service Provider Name: New England T=l. & Tel. Co. (M
_Olr] ac Num.ber
INg Account Number 207-871-2000

arllest Possible Effective Date of Discount: 07/01/2001

ontract iration Date: 06/30/2
Fra-Discsunt Amount: 8835%.,3
Discount Percentage App roVed % the SLD; ?é

Funding Conmitmen Decas on - Insu icient documentation
Funding Commitmen DeC|s lana } gant has m::t provided sufficient
docum ntatlon to etermmet e 2lig Tit; af this It

Funding Request Number: 35388443 Fundin §£atus Funded
Sefv =21 Og ayed: Telscommunications Serdic
N: 143004191 erV|ce Provider Name: CTC Communications Carp.

Contract Number: T
Hilling Account Number: 207-871-1800
Earlieit Possible Effective Date cf Dmscount 0770172001
Contract iration Date: 06}30
gre Dlsgo%n Amount : A d b

iscoun srcentage TOvVe hg

nding Commitmen Daggs10n. g %63 6%0 gﬁé aggrQVed modified by SLD
Funding Commitment Dacision Expianatmon The ettimated one-time and/or monthly charge
was changed to reflect the dociumentation provided by the applicant. The shared
dizscount was corrected.

Ewmdmg Reguest Number: 338644 Fun _Status: Funded
ICf rgered. Telscommunications er ice ,
4f3 ervice Provider Nare: Maine Telephone company
gti Numhar
] ing Accou t Num er, 207-892-3686

Earllest Possible Effective Date o Dlscount 07/01/2001
gratlon ate: 06/30/
élte Identi fap: 066
re-Discount Amount: 201.3
Discount ercmtage Ag éawé ‘r,he SLh: 20%
Eundinq uammi;men sien: 0 27 = ERN ap roved m iflad by 31D
ment ecision Ex lanation: The ﬁg iscount w
ﬁ-g & and/or monthly charge Was c nge eflect t
he applicant.

s orrected.
he documentation

The ag%gmg?

provi

FoDIL/Schicols and Libraries Divieien/USAC Page 6 of 6 03/15/2002

TeTeL P.O7



sololcioloiolookicioiiok ~COMM,  JOURNAL— #ekikiorickioriokicorisek. DATE SEP-18-2002 skiiok TIME 15013 sk

MODE = MEMORY TRANSMISSICHN START=SEP-18 15:11 END=SEP-18 15713
FILE NO.=6RG6
STN NO. COMM. RBBR NO. STATION NAME-TEL NO. PAGES  DURATINN
ool OK a 515738848355 81681 60:601:29

~SPURLITNK SCHOOL -

HKAOKAR HAHARAAHORAKKAIACKAOK NGk AR Aok AR —P T D, MATNE - ROk — 207 871 1200 skkiordokiok
Philene Berry

From: Philene Berry

Sent: Tuesday, September 10,2002 1258 PM

To: ‘acammod@neca.org'

Subject: E-Rate Funding Year4

Fti dbice,

J bhave a copy of youn fax dated Manch 17, 2002 infovming the Spuwuvink School
that RN 584962 and FRN 585182 kad not Been accepted fox the e-vate funding
yeax (4. Since J secently took oven this funding pragram, J was a tittle

cenfused Becanse Venizon, Betl (Utantic and New England Telephene are
intewchangeable vendovs in the State of Maine. 5 spelte with Edna Comsteck

of the State of Maine Scheols and Libravico Divivier, and she recommended

that 7 contact you. Edna said that this faoe Been a confusing issue in the

past and sometime a vemain to youx effice is bhelpful

J would fifie to request a woiew of the denial of Verizon ( New England
TFelephiens ) e-vate monics Because the necessany papex fiad been completed on
time. J would appreciate gour tesponse.

Ghanks

Fhitene L. Bevy
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Digar Nancy,

Good morning My nameis Alice Carmody and | am with thie Sehools and Libraries
Division. | am cucrently processing your e-rata application 229262, The Spurwink
School, and nesd your assistance.

Regarding FRN 584962, pleaseprovide a bill from the servi¢ e provider verifying the
$2400 dial upchargs. In addition,regarding FRN 585182, the servies provider isNew
England Telephone but the bill used to support the monthly request is from Verizon. To
clear, please provide a detailed bill from New England Telephorne Company.

I am enable to validatethe requested discounts for the following schoots, Sputwink
Axburn Day Treetment, Spurwink School Brimswick, Spurwink School Caseo, Chelsea
Day Treatment, Comviife Staff Secure Program, Roosevelt Day Treatment, Spring
Harbor Day Treatment, Chelsea Options Program, and the Rock sort Options Program.
To clear. please provide the fallowing documentation per schoo!.

1 Pleaseprovide the toral number of students attending the school.

2. Pleaseprovide acompleted free and reduced lunch survey (NSLP). Please mako
sure the survey Is completed.

3. Please provide the number Of surveys handed out, retmmsd, and the cumber
eligible,

4. Please provide this information 0N signed Ietterhead,

I you 00 not serve hot lunch, please explain in detail how you rzached the requested
discounts,

Please fax to {973) 884-8395. According to the FCC, you have 7 days 1o complete the
request. Thaok you for your help,

Sincerely,

Alice Carmody

Schools and Libraries Division
973.884.8422

573.384.8308 —
acarmod@ee;l.org


mailto:aoarmod@ee;l.org

Philene Berry

From: Philene Berry

Sent: Tuesday, September 10,2002 12:58 PM
To: ‘acarmod@neca.org'

Subject: E-Rate Funding Year 4

Fi Alice,

J bave a copy of yaur fax dated March 11, 2002 informing the Spuwurink School
that FRN 584962 and FRN 585182 had not been accepted fox the e-rate funding
year (4. Since J necently took auven this funding pregram, J was a Little
cenfused because Verizan, Bebl Utlantic and New England Jelephene are
intexchangealile vendons in the State of Maine. J spoke with Edna Comstock

of the State of Maine Schools and Libraries Division, and she recemmended

that J centact you. Edna said that this has been a confusing issue in the

past and semetime a remain to. your office is febp ful.

J wauld life to wequest a veview of the denial of Verizon (New England
Telephione ) e-vate manies because the necessany paper had been completed on
time. J would appreciate your nesponse.

Thanks

Philene L. Bewwy



